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Entering Health Concerns in Shine when obtaining ROI-S 

When parents or guardians identify health concerns to you, you will need to get an ROI-S signed and communicate the 
specifics of the concern to Health for follow up. Here is some guidance on how to best do that for some situations: 

For Asthma, you will fill out the Asthma Questionnaire as well as the Specialist ROI. You will get them both to Health 
Supervisor, and they will enter the info into Shine from those tools.  

For Food Allergies, please make sure the “other” line on the ROI states what allergies are of concern (i.e. food allergy to 
Dairy, Strawberries, etc.), then send the ROI-S to Health along with any explanation needed for the allergy and 
medications (as applicable). Note: if there are life threatening allergies (such as anaphylaxis) we need to know that 
immediately and the child needs to be excluded from school until we get the Med Admin info for that. Calling Health 
when this comes up is the best option as we will want more detailed info, and to fax the ROI-S to us.  

When a different health concern comes up in conversation, please create a concern in Shine and set the Follow-up Step 
to “Individual Care Plan” and the Action Taken to “Follow-up Note” and document the surrounding needs for the 
concern. Assign a Health Supervisor as the Owner with a F/U date set as appropriate. The reason we want you to create 
this concern with a note is so that the Health Supervisors have enough information to follow up with the medical 
provider. We may still need to call you to understand what is needed, but hopefully this note is detailed enough to guide 
us as to what is needed from the provider- see the example below.  The note can be shorter than in this example. We 
are just asking to find out enough information to ask the medical provider the right questions. 

Please contact your Health Supervisor or the Health Services Director with questions. 

 


